A"  Clyst Caring Friends

Working alongside Pinhoe and Broadclyst Surgeries

Clyst Day Centre, Registered Office:
Hellings Gardens, Pinhoe Surgery, Pinn Lane
Broadclyst EX5 3EJ Pinhoe, Exeter EX1 3SY
® 01392 465364 ® 01392 464940

E-mail address: clystcaringfriends@hotmail.co.uk

The Clyst Caring Friends Charity

Clyst Caring Friends (“CCF”) is a local charity serving Broadclyst, Pinhoe and the surrounding areas,
providing a wide range of support for the elderly and their carers.

Sadly, from 30" April 2017, a CCG grant of £12,000 to the charity has been withdrawn, and the rent
for the Broadclyst Day Centre has also been increased this last financial year. This means that the
charity is running at a nett LOSS of approximately £5,000 for the year 2016/2017, which is affecting
the support and services that CCF can provide now and in the future. Due to financial constraints,
the NHS and Social Services are also struggling to perform satisfactorily, which is throwing more
work onto organisations such as CCF.

Care for the elderly and their carers is not only a national responsibility, as well as family, but it is
also necessary for the local community to give support wherever possible and in this respect, the
CCF volunteers raise money through community events. A charity shop has also been set up in the
village of Broadclyst.

CCF have a dedicated staff and a wonderful group of local volunteers. However, they need financial
help - not only to enable them to continue providing support and services, but also to take up the
work that is no longer being provided by other services.

CCF will no longer be viable beyond Spring 2019 due to the withdrawal of the CCG grant and the
increase in rent for the Day Centre in Broadclyst. A report was submitted by the Co-ordinator to her
Management Committee on 17" May where a notice of termination of this lease was proposed.
This report, copy attached, is also to be presented to the GPs’ at their next monthly meeting.

The financial situation is very finely balanced for the next two years. The CCF management are
making every effort to improve the services provided and the income needed to provide such
services in the short term. But the future is bleak and it will be seen that from Spring 2019 onwards,
CCF will not be viable unless changes in operation and costs are made. CCF management is currently
addressing this problem to identify options for the future.

However, financial assistance is needed for the short term and this assistance can be split into two
groups, as follows:

Group A: Assistance in funding urgently needed to KEEP the existing operations viable

e Training to develop a programme for Home Visitors (allowing volunteers to make regular
contact with those isolated in the Community). Cost is approximately £600
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e Contribution towards fuel costs for volunteers’ cars when ferrying clients from their homes
to the Surgery/hospital or home visits. Cost is approximately £30/week (or £1,500pa)

e Contribution towards the Day Centre running costs such as electricity, heating, insurance,
rent etc. Cost is approximately £1,500

Group B: Assistance in funding required to IMPROVE the services currently provided

e Provision of iPads and basic training to allow clients to face time their relatives from the Day
Centre, for example face timing their daughter or son in Australia with the aid of a Day
Centre volunteer. Through training and their experiences at the Day Centre, this programme
could then be extended to the clients being able to face time from their own homes. The
Cost is approximately £800 for two iPads.

e Provision of a defibrillator to be placed on the outside wall by CCF and the Doctors’ Surgery
in Broadclyst. Cost is approximately £1,500-£1,750. [The final cost to be obtained when
specification of defibrillator is finalised with the GPs/British Heart Society.]

e Provision of a new electric wheelchair to aid access into the surgery at Broadclyst. Cost is
approximately £800.

It would be very much appreciated by CCF, the elderly and their carers if the Parish Council could
assist this very important local charity by granting them funding towards the sectors described
above.

Carole Traer
Co-ordinator

For and on behalf of Clyst Caring Friends
Charity No: 105067
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Community

Broadclyst Parish Council
19 New Buildings
Broadclyst

Exeter

EX5 3EX

16/06/2017

Dear Cllr Andrew Leadbettef

I note with interest the report in DCC’s news bulletin of 14" June about the Council’s refocus on
social care services to help more people stay independent.

Broadclyst Parish is an area with a resident population of higher then national average for the 65+
age group (National 16.45%; Broadclyst 19.93%) giving Broadclyst a 1 in 5 ratio of over 65’s. In
Broadclyst we have a charity called Clyst Caring Friends, which is a day centre for the elderly serving.
As well as offering a luncheon club and transport services, Clyst Caring Friends also provides 3 days
of care for elderly and infirm parishioners. This service is a hugely important part of our village life
and its aim is “to enable people to continue to live an independent life at home for if they wish to do
so and to give support to carers”

We too recognise the value of promoting and supporting independence and Clyst Caring plays a key
role in enabling this. The Luncheon club is held once a month for those that are housebound;
residents are collected and brought to the centre for a home cooked meal and social interaction. The
transport service is provided by Clyst Caring Friends volunteers. For a small cost, they will collect
elderly patients to take to their Doctors, Hospital or other medical appointments. The day centre
provides a valuable service with assisted bathing service for those who can no longer bath
themselves.

This long-established charity which benefits from an income from its own charity shop, has lost its
CCG grant, putting its future under threat.

The Council would be interested in supporting DCC as it reviews its social care focus, and to would
value your input for ways in which it might be able to keep this core service in our community. |
would welcome the chance to meet with you to discuss this further; maybe you would care to visit
us here in Broadclyst for a coffee and chat.

Looking forward to hearing from you

Yours Sincerely

Angie Hurren (Mrs)
Member of Institute of Local Council Management
Broadclyst Parish Council Clerk

Tel: 07532 286713 email: clerk@broadclyst.org Website: www.broadclyst.org




